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Nudopmauus o npaee noTpebuteneit GUHAHCOBLIX YCNYT Ha HanpaBneHue
oGpaleHuss PMHAHCOBOMY YNONMHOMOYEHHOMY

C 1 anBaps 2020 roga AeNCTBYET HOBbIM AocyaebHbI NOPSAOK YperynuposaHus
cnopoB nNoTpebutenen ¢ MMKPOMMUHAHCOBLIMIA OpraHn3aunuamu,

B cnyyae, ecnu muKpodhuHaHcoBasA oOpraHWsauna OTKasbliBaeTca YOOBNETBOPUTb
TpeboBaHua noTpebutens, Ao obpalleHus B cyn nNoTpebuTens ANs yperynuposaHusa crnopa
AomKkeH oBpaTuTbCA K PUHAHCOBOMY YMONHOMOYEHHOMY.

[OMmKHOCTE (hMHAHCOBOIoO YNONTHOMOYEHHOro yuypexaeHa defepanbHbiM 3aKOHOM OT
4 noHA 2018 roga Ne 123-03 «O6 ynonHOMoYeHHOM Mo nNpaBam notpebutenen uHaHCcoBbIX
ycnyr» (ganee — 3akoH).

®UHAHCOBLIA  YNONMHOMOYEHHbBIA  paccmaTpuBaeT WMYyLLECTBEHHble TpeboBaHuA
notpebutens, pasmep KOTopbix He NpesbilwaeT 500 000 pybnei.

Ofpalwlenne noTpebutens GUHAHCOBOMY  YMNOMHOMOYEHHOMY MOXeT ObiTb

HanpaBneHo B 3MEeKTPOHHOW (hopMe Yepe3 IMYHbIN kabuHeT Ha oduumanbHOM canTe

(UHAHCOBOro YNONHOMOYEHHOrO UM B NUCbMEHHON dhopme.

Mpuem 1 paccmoTpeHne obpalleHuii noTpebuTtener ocyLecTBnsAeTcA (PUHaHCOBLIM
yrnorHoMo4eHHbIM BecnnaTtHo.

[o HanpaeneHua obpaleHns $UHaAHCOBOMY YMOSHOMOYEHHOMY MoTpebuTens
AOormKeH obpaTuTbCA C 3afBMEHWEM - MPeTeH3Werd B MWUKPOMWHAHCOBYH OpraHusaumto.
[aHHbIi  NPEeTEeH3NOHHBIN  MopAAOK ycTaHoBneH cratben 16 3akoHa w  sABNseTCs
obszaTensHbIM ANS noTpebuTtenen.

C nopgpoBbHoi nHbopmaumein o nopsake HanpasneHua obpaleHust uHaHcoBoMYy

YNOJIHOMO4YEHHOMY  MOXHO O3HaKOMWTbLCA Ha othuLMansHOM  cainTe (bVIHaHCOBOI’O

YNONMHOMOYEHHOTO.

OdwmumanbHbIn canT huHaHcoBOro ynonHomoyveHHoro: www.finombudsman.ru

Homep TenedoHa  cnyxbbl  obecrnedyeHus  OeATEnNbHOCTM  MHAHCOBOro
yrnonHomo4eHHoro: 8 (800) 200-00-10 (BecnnaTHbl 3BOHOK No Poccun).

Mecto HaxoxpeHuss cnyx0Bbl  obecneveHns  AeATenbHOCTM  PUHaAHCOBOrO
ynonHomoyeHHoro: 119017, r. Mockea, CTapoMOHETHbIM Nepeyriok, 4om 3.

MoutoBbll  agpec  cnyxbbl  obecneveHus  OeATENbHOCTM  PMHAHCOBOrO
ynonHomo4eHHoro: 119017, r. Mocksa, CTapoMOHETHbIV nepeynok, gom 3, nonyyarens AHO
«COODY».



